Jordan Avery

Senior Product Manager - San Francisco / Remote - jordan@example.com -
linkedin.com/in/jordanavery

Summary

Senior PM with 8 years in B2B SaaS, taking products from messy 0—1 to scaled growth.
Shipped the onboarding revamp that lifted activation 41%—52%; led a 3-team platform

migration with zero downtime. I turn fuzzy problems into shipped outcomes.

Experience

Senior Product Manager, Northwind Software - 2022—present

* Cut onboarding drop-off 18% — 9%, unlocking ~$140k ARR, by redesigning the 3-step
signup flow.

* Drove a cross-team platform migration (3 squads, 6 months) with zero customer
downtime.

¢ Built the experiment program: 24 tests/quarter, 31% win rate, feeding the roadmap.
Product Manager, Acme Cloud - 2019-2022

e Launched the analytics dashboard now used by 70% of weekly-active accounts.

e Grew the mobile NPS from 14 — 38 over four quarters.

Skills

Product strategy - Discovery & user research - RICE/OKRs - SQL & analytics - A/B testing -
Roadmapping - Stakeholder management

Education

B.S. Computer Science, UC Berkeley
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