
Loop — close the feedback gap
Turn scattered customer feedback into a ranked, shippable backlog — automatically.

The problem

Product teams drown in feedback across email, Slack, tickets and calls. It takes ~6 hours
a week to collect, and the signal gets lost — so roadmaps get built on the loudest voice,
not the strongest evidence.

The solution

Loop ingests every feedback channel, clusters it by theme, and ranks themes by reach ×
revenue × strategic fit — a live, evidence-backed backlog your whole team trusts. No
more manual triage.

Why now

Signal Detail

Market Feedback tools are point solutions; none rank by business impact

Traction 40 teams in beta · 92% weekly retention · $9k MRR

Wedge The only tool that ties feedback to revenue, not just volume

The ask

Raising a $1.5M pre-seed to reach $30k MRR and 200 teams in 12 months. Let's talk →
jordan@loop.so
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