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Dear Hiring Team,

I've watched Northwind quietly become the default for mid-market ops teams — and the
new automation suite is exactly the kind of "make the hard thing one click" product I love
to build. I'd like to lead it.

At Acme Cloud I owned the analytics dashboard from a vague "we need insights" brief to a
feature 70% of weekly-active accounts now rely on — by cutting scope to the one chart
that answered the user's real question. When mobile NPS stalled at 14, I ran the discovery
that traced it to a broken first-run, and shipped the fix that took it to 38. I don't start from
features; I start from the job the user is hiring us for.

What draws me to Northwind specifically is that you measure success by customer
outcomes, not output — that's how I work, and it's rarer than it should be.

I'd love to talk about where the automation suite goes next.

Sincerely,

Jordan Avery
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